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Introduction 

This policy has been written in order to promote the good health of the children in our care, in line with 

the safeguarding and welfare requirements of the Statutory Framework for the Early Years Foundation 

Stage, section 3.   

At Sutton Outdoor Preschool, the welfare of all children is of paramount importance to all staff. This policy 

will highlight staff responsibilities when dealing with a sick child as well as provide information for 

parents/carers about the procedures and policies in place at Sutton Outdoor Preschool.    

It is highly likely that at some point a child who attends the preschool may become sick from an illness, 

resulting in them feeling generally poorly and unwell. It is the responsibility of preschool staff to 

communicate effectively with parents and carers.    

The preschool takes responsibility to explain clearly to parent/carers our legal and moral approach when 

dealing with sickness and accidents with a child in our care, and have implemented effective procedures 

to support the process (see Accident and Incident Policy and Administration of Medicine Policy). We 

want to share this responsibility and it is expected that parents/carers will adhere to specific procedures 

and practices detailed within this policy.    

Aims  

We aim to promote the good health of the children in our care and take steps to prevent the spread of 

infection and take appropriate action when a child becomes ill.  

We want to ensure that whilst in our care any child with medical needs receives the support and proper 

care needed.  

We aim for clarity on the roles and responsibilities of the setting and of the parents in respect of each 

child’s medical needs.  

 

Method  

• In order for a child to enjoy their time at Sutton Outdoor Preschool they must be well enough to 

attend. We do not expect parents to bring their child to preschool if they are unwell. If a child is ill 

prior to coming to preschool parents are required to telephone the preschool at their earliest 

convenience, as their child may have an infectious disease, so other parents/carers will need to be 

notified.  Parents/Carers cannot return their child to the preschool until they are no longer infectious, 

in order to avoid contamination.  

• Where a child becomes unwell or ill during a session when possible we seek to contact the 

parent/carer to discuss the problem and decide on what course of action to take. Staff members will 

be appropriately trained in order to deal with each situation appropriately.  In an emergency we will 

contact the emergency services before contacting the parents/carers.  

• We obtain parental consents for emergency medical treatment for their child, and administering of 

prescribed medication, as per Sutton Outdoor Preschool’s Administration of Medicine policy. 

 

In deciding on the best course of action we have to consider all the children and adults in our setting, as 

well as the child /adult who is unwell.  
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Key Guidelines for Exclusion 

Based upon Public Health England (PHE) guidance we adhere to the following exclusion periods 

depending upon the symptoms and illness: 

 

No Exclusion: Head Lice, Conjunctivitis, Tonsillitis, Roseola, Slapped Check, Threadworms, Hand, Foot 
and Mouth 
48 Hours: 

• Vomiting – after last symptom 

• Diarrhoea – after last symptom 
5 Days from symptoms: 

• Chicken Pox / Shingles – 5 days after appearance of last spots. 

• *Whooping Cough 

• *German Measles 

• *Measles 

• *Mumps 
Other 

• *Scarlet Fever – can return 24 hours after commencing antibiotics 

• Scabies – until fully treated  

• Ringworm – until on treatment 

• Impetigo – until lesions have crusted over 
 

*Notifiable Diseases 

There is a list of notifiable diseases which we have a legal obligation to report to Public Health England 

and Ofsted should a child within our care become infected. Some are named in this policy and are shown 

by a ‘*’ by the relevant illness. In these cases, we work closely with you the parents, PHE and Ofsted to 

ensure we follow any additional advice that may be given. 

 

HIV (Human Immunodeficiency Virus) may affect children or families attending the setting. Staff may or 

may not be informed about it.  Children or families are not excluded because of HIV.  

 

Staff that are sick or unwell do not attend the setting and only return to work when they are well enough 

to do so.  

 

Cuts or open sores, whether on adults or children should be covered with a sticky plaster or other suitable 

dressing.  Verrucae must also be covered. 

 

Children who become unwell at preschool  

Where a child becomes unwell or ill during a session we contact the Parent/Carer to discuss the problem 

and decide on what course of action to take. Where necessary, the Parent/Carer will be asked to collect 

the child.  If this is not possible then they will be asked to telephone the preschool after 30 minutes. If 

there is no improvement after this period, the Parent/Carer or authorised person as per contact form will 

be required to collect the child. 

Allergies  

• Parents provide information on individual children's allergies through the contact form when they first 
join the preschool. This includes details of any allergy or dietary requirements and what to do if the 
child has an allergic reaction. This information is shared with all staff and volunteers who may be in 
contact with children during a session.  

• Parents are reminded to update the preschool with any new information regarding their child's 
medical condition, including allergies. 

  

Policy last reviewed on Signed on behalf of the preschool  Date of next review 

October 2020 E.Leddy (Elizabeth Leddy) October 2021 
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Appendix 1 
COVID-19  
With regard to COVID-19 we will comply and follow the guidelines from Government and the 
Local Authority in line with developments nationally and locally. The purpose being to limit the 
spread of infection within the setting. Most people infected will experience mild to moderate 
respiratory illness and recover without requiring special treatment.  
The symptoms are:  New persistent cough 

Temperature above 37.8 
Loss of taste 

Who is at risk? 
All participants including: staff, children, parents/carers of the children attending, any other 
individuals coming into close contact with anyone from the setting. Generally, these infections 
can cause more severe symptoms in people with weakened immune systems, older people, 
and those with long term conditions like diabetes, cancer and chronic lung disease. 
 
How COVID-19 is spread 
From what we have learnt about the virus, COVID-19 is most likely to happen when there is 
close contact (within 2 meters) with an infected person. Droplets produced when an infected 
person coughs or sneezes (respiratory secretions) containing the virus are most likely to be 
the main mean of transmission. It is also possible that someone may become infected by 
touching a surface or object that has been contaminated with respiratory secretions and then 
touching their own mouth, nose or eyes. 
 
Preventing the spread of infection 
The general principles to help prevent the spread of COVID-19 are: 

• Frequent, thorough hand washing procedures, using soap and water for at least 20 seconds, 
after visiting the toilet, after coughing or sneezing, before eating, before leaving the preschool. 

• Covering your cough or sneeze with a tissue, disposing of the tissue and washing hands 
“catch it, bin it, kill it” or if no tissue is available – coughing or sneezing into your elbow. 

• Avoid touching eyes, noses and mouth 
• Using an alcohol based hand sanitiser that contains at least 60% alcohol if soap and water are 

not available 
 
Cleaning 
frequent cleaning and disinfecting of objects and surfaces that are touched regularly 
particularly in areas of high use such as tap and sink unit. The areas will be cleaned regularly 
using appropriate cleaning products and methods. Rigorous checks will be carried out by 
managers to ensure that the procedures are being fully adhered to at all times. 
 
Social Distancing 
The recommended distance for safe distancing is 2m, however this is extremely difficult to 
maintain in a setting such as a nursery. Parents, staff and other adults attending the Preschool 
will be encouraged to practice social distancing.  
 
Guidance on dealing with a suspected or confirmed case of COVID-19 within the setting 

• In the event of a child developing suspected coronavirus symptoms whilst attending the 
setting, they will be collected as soon as possible and isolated at home in line with the NHS 
guidance. 

• While waiting to be collected the child will be isolated (in a hammock) with a member of staff 
nearby to offer reassurance and distraction through low-level activity (such as story telling). 
The staff member responsible for the child during this time will wear appropriate PPE including 
a face mask. 

• In an emergency, the manager/supervisor is to call 999 if the child becomes seriously ill or 
injured. The person responsible for cleaning the area afterwards will wear appropriate PPE. 
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• The member of staff who has been in contact with the child displaying symptoms does not 
need to go home unless they develop symptoms themselves. The member of staff will adhere 
to strict hand washing routines as usual (20 seconds) 

• In the event of a staff member developing suspected coronavirus symptoms whilst working at 
the nursery, they will return home immediately and isolate at home in line with the NHS 
guidance. Staff members will be able to be tested for Covid-19 if displaying symptoms. 
 
Guidance on cleaning the setting after a case of COVID-19 
Coronavirus symptoms are similar to flu-like illness such as cough, fever, shortness of breath 
etc. once symptomatic, all surfaces that the suspected case has come into contact with must 
be cleaned using disposable cloths and household detergents, according to the current 
recommend workplace legislation and practise. 
These include 

• All surfaces and objects which are visibly contaminated with bodily fluids 
• All potentially contaminated high-contact areas such as toilets, sink unit, trolley handle. 
• All waste that has been in contact with the individual, including used tissues, masks, aprons 

etc should be put in a separate plastic bag and tied and disposed of. 
 


